PRESENTATIONS
THE JAMES M. JEFFORDS INSTITUTE FOR QUALITY & OPERATIONAL EFFECTIVENESS

TITLE

Identification of Quality Measures for Breast Cancer Surgery and

Assessment of Surgeon Variation

Quest for Regulatory Readiness

Operational Improvement Using Rapid Redesign

Intraoperative Ultrasound as the Preferred Method of
Localization for Nonpalpable Ductal Carcinoma In-Situ

Treatment of Close or Positive Margins Following Partial
Mastectomy for Breast Cancer

Implementation of 100% Mortality Review

Implementation of 100% Mortality Review

Developing Publicly Accessible Quality Web Sites That Go
Beyond ‘The Basics’

Upper Gl Multidisciplinary Cancer Program Efficiency and
Quality of Care

A Formalized Multidisciplinary Program for Newly Diagnosed
Gastric, Esophageal and Pancreatic Cancer Patients: A New
Paradigm of Cancer Care Delivery

Upper Gl Interdisciplinary Cancer Clinic — Nurse Navigator
System of Cancer Care

A Multidisciplinary Program for Newly Diagnosed Gastric,
Esophageal and Pancreatic Cancer Patients: A New Paradigm of
Cancer Care Delivery

Regulatory Readiness Educational /Sharing Session

A Multidisciplinary Program for Newly Diagnosed Gastric,
Esophageal and Pancreatic Cancer Patients: A New Paradigm of
Cancer Care Delivery

Demystifying Quality, Risk and Safety Integration

STAFF
Laurence McCabhill, M.D.

Carol Muzzy, Director, Regulatory

Readiness; Anna Noonan, Vice
President, James M. Jeffords
Institute for Quality and
Operational Effectiveness

Anna Noonan, Vice President,
James M. Jeffords Institute for
Quality and Operational
Effectiveness

Laurence McCahill, M.D.
Alicia Privette, M.D.

Margaret Lesage, Senior
Measurement Analyst

Anna Noonan, Vice President,
James M. Jeffords Institute for
Quality and Operational
Effectiveness; Margaret Lesage,
Senior Measurement Analyst

Anna Noonan, Vice President,
James M. Jeffords Institute for
Quality and Operational
Effectiveness; Michael Nix,

Manager, Clinical and Operational

Measurement

Joan Blondin, Quality Consultant;

Hannah Avarraschild,
Measurement Associate

Joan Blondin, Quality Consultant;
Johanna Sheehey-Jones, Clinical

Auditor; Hannah Avarraschild,
Measurement Associate

Johanna Sheehey-Jones, Clinical

Auditor; Joan Blondin, Quality
Consulant

Laurence McCahill, M.D.

Carol Muzzy, Director, Regulatory
Readiness; Dan Gibson, Standards

Specialist
Laurence McCahill, M.D.

Anna Noonan, Vice President,
James M. Jeffords Institute for
Quality and Operational
Effectiveness

PRESENTED WHERE
New England Surgical Society

UHC Spring Conference —
Texas

UHC Risk Management and
Quality Forum

Society of Surgical Oncology

VT Chapter of the American
College of Surgeons

UHC Mortality Conference
— Chicago, IL

UHC CESCMLC Council
Meeting — Arizona

UHC Quality and Safety
Fall Forum

New England Surgical Society

Society of Surgical Oncology

Vermont Council for Quality
Conference

ASCO Gl 2009 Gl Cancers
Symposium

Central Vermont Medical
Center

Gastrointestinal Cancer
Symposium

Risk and Quality Management
Council Meeting 2009

DATES
January 2008

February 2008

February 2008

Spring 2008
May 2008
August 2008

September 2008

September 2008

Fall 2008

Fall 2008

Fall 2008

January 2009

January 2009

January 2009

February 2009

www.FletcherAllen.org/Quality
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TITLE

Fletcher Allen Primary Care Medical Home Model of Care
(Vermont Blueprint for Health)

Hysteroscopy Essentials

Culture of Safety in the Operating Room

Fletcher Allen Primary Care Medical Home Model of Care
(Vermont Blueprint for Health)

Establishing a Practical and Innovative Collaborative Vendor —
Client Data Relationship to Improve Data Integrity

Fletcher Allen Primary Care Medical Home Model of Care
(Vermont Blueprint for Health)

Quality Assessment of Neoadjuvant Use in Breast Conservation:

Barriers to Implementation

Nurse Navigator (NN) System of Multidisciplinary Care (MDC)
for GI Cancer

Never Be Wrong: The Complication Burden of Negative and
Delayed Laparotomies in Blunt Abdominal Trauma

What Collaborative Care Means in Primary Care — Issues and
Examples From Practice

Implementing Cost-Benefit Tactics to Reduce Hospital-Acquired
Infections

Using a Primary Care Medical Home Model of Care to Reduce
Chronic Medical Care Needs in Academic Medical Centers

Evaluating the Effectiveness of a Living Kidney Donor Advocate
Program: A Quality Improvement Project

STAFF
Randall Messier, Quality
Consultant

John Brumsted, M.D.

John Brumsted, M.D.

Randall Messier, Quality
Consultant

Michael Nix, Manager, Clinical and

Operational Measurement

Randall Messier, Quality
Consultant

Ted James, M.D.

Joan Blondin, Quality Consultant

John Ratliff, Senior Measurement

Analyst

Randall Messier, Quality
Consultant

Anna Noonan, Vice President,
James M. Jeffords Institute for
Quality and Operational

Effectiveness; Sally Hess, Manager,

Infection Prevention

Pam Farnham, R.N., Jennifer Plante

Gilwee, M.D.

Maureen Ducharme, Manager,
Patient and Family Advocacy

PRESENTED WHERE

Physicians Hospital
Organization at Central
Vermont Hospital

The American College of
Obstetricians and
Gynecologists Course —
Chicago, IL

Rutland Regional Medical
Center

Academy Health/
Commonwealth Fund/Robert
Wood Johnson (Site visit and
presentation)

MIT Information Quality
Industry Symposium

Northwest Counseling and
Support Services — Blueprint
and Behavioral Health
Integration

New England Surgical Society

UHC Quality and Safety
Fall Forum

68th Annual Meeting of the
American Association for the
Surgery of Trauma

Bi-State Primary Care
Fall Meeting

UHC Quality and Safety
Fall Forum

UHC Quality and Safety
Fall Forum

Research Symposium

DATES
May 2009

May 2009

May 2009

June 2009

July 2009

July 2009

September 2009
October 2009

October 2009

October 2009

October 2009

October 2009

December 2009

www.FletcherAllen.org/Quality



