Kronos Web Access (HTML) Potential Messages and Resolutions
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If you encounter a page of this type, click “Continue to this website...
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To avoid this message in the future you must add the FAHC Trusted Root Certificate.
You only need to add the FAHC Trusted Root Certificate if you receive the above page
saying “There is a problem with this website’s security certificate”, and you no longer
want to hit the “Continue to this website...” link to KRONOS HTML Lite.

Add the FAHC Trusted Root Certificate

Hold your Ctrl key and click this link: Add FAHC Trusted Root Certificate

Follow these steps.

Not all users will see this window, but if you do, click Yes.
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https://gateway.fahc.org/maple/fahccert.reg
https://gateway.fahc.org/maple/fahccert.reg
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rir‘jl |mformation pou exchange with thiz zite cannot be viewed or
?. changed by others. Howewver, there iz a problem with the zite's
* secunty certificate,

& The security certificate was iszued by a company you have
not chosen ko trust. Yiew the certificate to determing whether
oL want to brugt the certifving autharity,

o The security certificate date iz walid.

& The name an the securnty certificate is invalid or does not
ratch the name of the site

Do pou want to proceed’?

[ Yes ] [ Ma i [Eiew Certificate

Click Run,

File Download - Security Warning 1 x|

Do you want to run or save this file?

.ﬁ Name: FAHCcert.reg
Type: Registration Entries, 31.4 KB

From: nfusel

Run Save Il Cancel I

potentially harm vour computer. If you do nat trust the source, do not

While files from the Internet can be useful, this file type can
run or save this software, What's the risk?

then Yes,
Registry Editor

X

? ) Are you sure you want to add the information in C:iDocuments and Settingsim213612\Local SettingsiTemporary Internet

Files\Content JES\KTABOLIVIFAHCcert[1].req to the reqistry?

Yes No

and click OK.
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Registry Editor . =8 ll

3 ) Information in C:\Documents and Settingsim213612iLocal Setth_gs'i,Tempofary Internet FilesiContent. IES|35I4PKNFIFAHCcertOldOS[ 1] req has been

successfully entered into the registry,
| oK

If you see the below window instead, Click OK, and contact your Helpdesk for further
assistance. Remember, you only need to add the FAHC Trusted Root Certificate if you
receive a page saying “There is a problem with this website’s security certificate”, and you no
longer want to hit the “Continue to this website...” link.

Registry Editor o 5]

Cannot import C:\Documents and Settingstihwanal |Local Settings|Temporary Internet FilesiContent. IES|AVBXWRO7!fahccert[1] req: Not all data was
successfully written to the reqistry. Some keys are open by the system or other processes.
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